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	 Small	 entrepreneurs	&	establishments	 require	 a	 communica4on	 system	 that	
offers	all	the	basic	func4onali4es	of	an	intercom,	coupled	with	some	hi-end	features	
of	 an	 EPABX,	 at	 a	 price	 that	 fits	 in	 within	 their	 4ght	 budgets.	 Recognising	 these	
specific	 requirements,	 Syntel	designed	a	new	age	mini	 EPABX	 that	provides	all	 the	
required	 and	 essen4al	 features	 in-built	 in	 the	 system	 at	 a	 price	 far	 less	 than	 any	
other	equally	competent	model	in	the	market.	Thus	not	only	does	the	NEO-Dx	series	
system	ensure	a	true	value	for	money	preposi4on	but	also	acts	as	a	true	produc4vity	
enhancement	 tool	 in	ones	day	 to	day	 telecommunica4on	processes	by	offering	 all	
the	features	that	one	could	possible	need	in	skin	with	the	basic	model.	

	 With	more	than	50	features	to	help	your	organisa4on	improve	its	produc4vity	
through	beOer	telecommunica4on,	it	is	the	TRUE	VALUE	FOR	MONEY	product.	
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Unique	Features	

• Auto	call	back	on	extension	&	CO	
• Abbreviated	dialling	(system	&	Personal)	
• Alarms	(User)	
• Call	Consult	
• Barge-in	(with	&	without	tone)	
• Barge-in	protec4on	
• Class	of	service	
• Call	transfer	
• Call	forward	Uncondi4onal/	on	busy	/	on	no	reply-internal	
• Call	forward	protect	
• Call	split	aZer	conference	
• Call	follow	me	
• Call	park	
• Call	pick-up	(Direct	&	Group)	–	3	Groups	
• Conference	–	3	party	
• CLI	–	Caller	Line	Iden4fica4on	
• CO	Access	(Both	DTMF	/	FSK)	
• CO	programming	
• CO	type	defini4on	&	grouping	–	Group	
• Day/	night	mode	(automa4c/	manual)	
• Direct	inward	dialling	
• Do	not	disturb	override	
• Dynamic	STD	Locking	
• Forward	DID	extension	
• Hotline	2	types	
• Hun4ng	paOerns	–	3	types	
• Last	number	redial	
• Password	protec4on	(Extension	&	programming)	
• PFCT	–	2	port	
• Real	4me	clock	
• Status	display	(CO)	
• Selec4ve	CO	Seizure	
• Voice	guidance	(Op4onal)	
• Walk-in-class	of	service
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